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The Future of Visitor Management in 2024:
Trends, Innovations, and Best Practices

With the increasing focus on security and safety in workplaces, schools, and other public spaces,

Visitor Management systems have become a vital tool for managing visitor interactions. The market

size of the global visitor management system reached approximately USD 1.43 billion in 2023, and

it is projected to experience a significant growth at a CAGR of 15.9% from 2024 to 2032, ultimately

reaching a value of around USD 3.47 billion by 2032.

With the rise of contactless solutions and concerns around health and safety, businesses and organizations

will turn fo digital systems more than ever before. In 2024, we can expect to see a significant increase in

the use of technology for visitor management.

Key Trends in Visitor Management Systems

The market demand for visitor management
systems is supported by several key frends. Firstly,
there’s a surging preference for solutions that offer
customization benefits. Businesses are increasingly
looking for systems that can be tailored to their
specific needs, providing them with a greater level
of control over their security measures.

Another trend is the growing focus on streamlining
check-in processes. Efficient check-in processes
not only save time but also enhance the visitor’s
experience, making it a win-win situation for all
parties involved.

Lastly, with data breaches becoming increasingly
common, there is a rising emphasis on data
privacy and safety across different end-use
sectors. Companies are seeking robust security
solutions that can safeguard their sensitive data
and maintain their reputation.

As we move forward into 2024, the field of visitor
management is becoming more advanced and
sophisticated. Let’s explore the latest frends,
emerging tfechnologies, and best practices that are
shaping the future of this industry.




1 AI-Powered Visitor Management Systems

Artificial Intelligence (AI) is a game-changer in
visitor management. AI-powered systems can
streamline the check-in process, enhance security,
and provide personalized experiences for visitors.
For instance, facial recognition technology can
quickly identify and verify visitors, reducing
waiting times and improving visitor experience.

2 Seamless Integration with Other Systems

Visitor management systems are now designed o
integrate seamlessly with other business systems

such as access conftrol, calendars, and CRM
software. This integration ensures a smooth flow
of data across platforms, leading to improved
efficiency and accuracy.

3 Increased Use of Mobile Technology

The use of mobile technology in visitor
management is on the rise. Digital visitor
badges, QR codes, and mobile check-in apps are
becoming more prevalent. These technologies
enable contactless check-in and check-out
processes, enhancing safety and convenience.

4 Enhanced Data Security

With the increasing reliance on digital systems, data
security has become paramount. Visitor management
systems in 2024 will focus more on secure data
storage and transmission, complying with data

privacy regulations like GDPR. Encryption, multi-factor
authentication and data backup systems will all be
used to safeguard sensitive visitor information.

5 Cloud-Based Visitor Management

Cloud-based visitor management systems offer
numerous advantages, including remote access,
automatic updates, and scalability. With the rise
of remote work and the need for flexibility, cloud-
based solutions are gaining popularity and are
expected to continue growing in 2024.

6 Sustainability

Going paperless is not just an eco-friendly choice
but also a trend in visitor management. Digital
visitor logs, e-badges, and email notifications
are replacing traditional paper-based systems,
contributing to sustainability goals. This tfrend is
expected to continue in 2024 and beyond.
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7 Emphasis on User-Friendly Interfaces

The user experience will be a crucial factor in
the success of visitor management systems in
2024. Intuitive interfaces, easy navigation, and
self-service options will all play a significant role
in enhancing the user experience and increasing
adoption rates.

Acre security’s Event Manager tablet is in line with
these emerging trends. This valuable addition

to acre’s portfolio enhances our already robust
visitor management system, enabling businesses
to effortlessly handle large groups of visitors
during events.

With the Event Manager feature, you gain the
ability to conveniently pre-register guests, send
personalized invitations, and streamline check-
ins through QR codes. What’s more, our system
seamlessly integrates with your existing security
infrastructure, ensuring uncompromised security
even during the busiest of evenfts.

Visitor Management Systems Across the Globe

The use of visitor management systems is while Latin America, the
prevalent across various regions, including Middle East, and Africa
North America, Latin America, the Middle are also projected

East and Africa, Europe, and the Asia Pacific. to contribute

Each region has its unique security needs and to the growth
challenges, making it essential to understand the of the visitor

specific requirements while implementing visitor management
management systems. system market.

In North America, the rapid adoption of advanced

technologies for security purposes is driving

demand for visitor management solutions.

Similarly, Europe has a well-developed * - %
infrastructure and strict regulations, »
making it necessary for companies

to implement robust security

measures. va v W

The Asia Pacific region '# ]
is expected to witness <

significant growth due to
increasing investments < »
in security measures,
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End Uses of Visitor Management Systems

Visitor management systems find application Regardless of the sector, acre security is

in numerous sectors, such as banking, financial committed to providing resilient digital and
services and insurance, healthcare and life sciences, physical security solutions that protect your
telecom and IT, retail and ecommerce, fravel people, premises, and data. With our expertise and
and hospitality, government and public sector, experience, we eliminate risk and provide you with
fransporfation and logistics, and energy and utilities. the best outcomes for your security needs.

Best Practices for Visitor Management in 2024

As visitor management systems become more advanced, there are certain best practices that
businesses and organizations should follow to ensure a smooth and secure process:

1 Conduct thorough background checks of visitors before granting access

This will help identify potential security risks and prevent unauthorized individuals from entering the
premises. Implement multi-factor authentication measures to ensure that only authorized visitors gain
access. This can include a combination of facial recognition, ID verification, and QR codes. Regularly
update and maintain your visitor management system to stay up to date with the latest security
profocols and features.

2 Implement an effective emergency communication plan

In addition fo the best practices mentioned above, it is essential for businesses and organizations

to have an effective emergency communication plan in place. In case of any security breaches or
emergencies, it is crucial to have a system in place that can quickly notify and alert relevant parties, such
as employees, security personnel, and emergency services.

3 Regularly update visitor policies and procedures to reflect current security standards

As the visitor management industry continues to evolve, it is crucial for businesses and organizations

to regularly review and update their policies and procedures to reflect current security standards. This
includes staying up to date with data privacy regulations, implementing new tfechnologies, and adapting
to emerging threats.

4 Train employees on proper visitor management procedures and protocols

Proper training is essential for employees to effectively manage visitors and maintain security. This includes
educating them on how to use the visitor management system, proper verification procedures, and handling
emergency situations.

5 Continuously monitor and evaluate the effectiveness of the visitor management system

Lastly, it is important for businesses and organizations to confinuously monitor and evaluate the
effectiveness of their visitor management system. This includes regularly conducting audits, gathering
feedback from employees and visitors, and identifying areas for improvement.



6 Keep visitor data safe by using secure storage methods and regularly reviewing access permissions

In addition to implementing secure data storage and fransmission methods, it is important for
businesses and organizations to regularly review access permissions to visitor data. This ensures that only
authorized individuals have access to sensitive information and reduces the risk of data breaches.

7 Conduct regular risk assessments to identify potential security vulnerabilities

The user experience will be a crucial factor in the success of visitor management systems in 2024.
Intuitive interfaces, easy navigation, and self-service options will all play a significant role in enhancing
the user experience and increasing adoption rates.

Acre security’s Event Manager tablet is in line with these emerging trends. This valuable addition to acre’s
portfolio enhances our already robust visitor management system, enabling businesses to effortlessly

handle large groups of visitors during events.

With the Event Manager feature, you gain the ability to conveniently pre-register guests, send

personalized invitations, and streamline check-ins through QR codes. What’s more, our system seamlessly

Conclusion

Visitor management systems are evolving rapidly,
driven by technological advancements, security
concerns, and changing consumer expectations. In
2024, we can expect to see even more innovations
and trends emerge that will shape the future of
this industry. Companies and organizations that
embrace these changes and stay up to date with
the latest technologies and best practices will have
a competitive advantage in managing their visitors

At acre security, we're reshaping security with our
innovative and market-leading physical and digital
solutions. Our mission is to eliminate risk with our
expertise and experience, providing you with the

best outcomes for your security needs. We offer

a comprehensive suite of visitor management
solutions designed to simplify the check-in process,
enhance security, and provide a positive experience
for your visitors.

At Acre Security, we are dedicated to providing
resilient digital and physical security solutions.
Contact us today to learn more about how we can
help you protect your people, premises, and data.

Protect your people, premises, and data with
resilient digital and physical security solutions
by acre security
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